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JOB DESCRIPTION

JOB TITLE:                                                   Night Cleaner

RESPONSIBLE TO:    	Head housekeeper 

OVERALL PURPOSE OF JOB:	Maintaining high standards of cleanliness in all public areas achieving maximum guest satisfaction.



MAIN DUTIES AND RESPONSIBILITIES

1. Maintain high standard of cleanliness in all public areas

2. Prepare all assigned areas for guests in the resort

3. Keep stock areas tidy

4. Report stock shortages to Supervisor

5. Ensure all showers/toilets/sinks are fully functional and report any maintenance issues to your supervisor

6. Keep all areas clean and tidy.

7. Attend staff meetings and training sessions when required.

8. Be familiar with fire safety procedures.

9. Comply with Champneys Rules and Regulations

10. Arrive at work in the correct uniform on time.

11. Be aware of guests needs and recognise expectations of guests.

12. Maintain time limits for break times.

13. From time to time changes in days worked may be requested. As the business shows busier periods during weekends extra staff may be required to work.

14. At times it would be required to keep certain information on high profile guests confidential.

15. Handle lost property in accordance with the lost and found procedures

16. Any other reasonable duties required by the resort.


