CHAMPNEYS HEALTH RESORTS
JOB DESCRIPTION

JOB TITLE:


       
Assistant Wellbeing & Fitness Manager  

HOURS:



40 hours per week
RESPONSIBLE TO:


Wellbeing & Fitness Manager and Directors
PLACE OF WORK:


Champneys Health Resort -  Henlow
Prerequisite Qualifications/Experience

Minimum two years experience in the industry / health resort environment. Gym Instructor and Personal Training Awards or Gym Instructor and Exercise to Music Awards.
Skills/Competencies

Assistant competent in either:

· Gym instruction, all fitness testing and personal training skills and basic class formats: Aqua, Body Conditioning, Stretch, Circuits and Spinning.

Or

· Gym instruction, all scheduled class formats (exc. specialist classes), and basic fitness testing and personal training skills.

Main Activities and Responsibilities

1. Assist team members and the Manager in the day to day running of the Department/Club facility and ensure that the guests/members needs are met. 

2. To supervise staff and running of the Department in the absence of management. To ensure that all problems are solved with the guests/members interests being your first concern.

3. To work as part of a team in achieving Department aims, and review on a regular basis.

4. Assist in guest scheduling, staff clock reports and oversee staff work rotas and daily schedules.

5. To implement all Department procedures relevant to the highest professional standard set by the Department. Assist in reviewing and updating all standards and procedures relevant to the Department.

6. To ensure that company customer care standards are maintained when dealing with guests/members. To act as a role model, demonstrating professional conduct at all time
7. To teach studio, pool and outdoors classes 

8. To provide personal training and fitness testing services to our guests and club members
9. Assess Department revenue/budgets and complete monthly revenue/commission reports. Review and report to Manager monthly.

10. To assist the Manager in maintaining, developing, and implementing new fitness & wellbeing services to the guests and Club Members.

11. To actively promote and sell all fitness & wellbeing services to raise the profile of the department and demonstrate its value to guests and members.

12. To assist the Manager in advertising, recruiting and inducting all staff.

13. To be involved in developing and monitoring all staff training programmes. Identify staff training requirements through staff assessments, job chats and the appraisal system with the Manager. 

14. To help co-ordinate the Wellbeing programmes and ensure department/resort awareness.

15. To arrange, attend and actively participate in monthly staff meetings ensuring agendas and minutes are kept and circulated.

16. To maintain a clean, safe and welcoming environment for the enjoyment and welfare of guests and members, in accordance the company’s health and safety legislation. To ensure all daily checks of health and safety, cleanliness and stock control are carried out in all areas of the Department.

17. Assist the Manager with Department/Club administration at his/her discretion.

Please forward your CV with a covering letter detailing your suitability for the role to justin.edwards@champneys.com
PLEASE BE ADVISED THAT IF YOU HAVE NOT HAD A RESPONSE WITHIN 14 DAYS, YOUR APPLICATION HAS BEEN UNSUCCESSFUL.  
