CHAMPNEYS HEALTH RESORTS

JOB DESCRIPTION

JOB TITLE:


          Porter/Reception Cover
HOURS:



Part Time
RESPONSIBLE TO:
Head receptionist
RESPONSIBLE FOR:
To give ultimate customer service to guests and ensure the highest standard of customer care are maintained in line with company standards
PLACE OF WORK:


Champneys Health Resort, Henlow
MAIN DUTIES AND RESPONSIBILITIES

1. To give ultimate customer service to all health resort clientele.

2. Checking in guests on arrival and completing the correct registration procedure.

3. To ensure the highest standards of customer care are maintained in line with company standards.

4. Ensure that positive and effective inter-departmental communications take place at all times especially with reception and housekeeping.

5. Security of guest luggage.

6. To comply with company health and safety policy and procedures ensuring a safe working environment.

7. Communicating confidently and helpfully with guests.

8. Carrying out any other reasonable tasks allocated by the Reception Management. 
9. collecting and delivering of luggage and various other heavy lifting 
10. Conducting guided tours of the Resort 
11. Cash handling and daily reconciling of your own banking 
12. To have a confidant telephone manor 

If you are a dedicated, motivated and positive individual with the highest levels of customer care, then we would very much like to hear from you.

Please forward your CV with a covering letter detailing your suitability for the role to Leane.Hilditch@champneys.com
PLEASE BE ADVISED THAT IF YOU HAVE NOT HAD A RESPONSE WITHIN 14 DAYS, YOUR APPLICATION HAS BEEN UNSUCCESSFUL.  

